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Anti-Virus Programs
If the data files of your anti-virus

program are not updated on at a monthly
basis (preferably on a daily basis) you stand a
chance of being bitten by a virus. Even if you
are connected to the internet, all it takes to get
a virus is to load a file from a customer,
supplier, employee or a friend.

An example: We had sold a customer a
copy of Norton Anti-Virus a few months back
and their computer was cleaned of all viruses
and was “Virus Clean”. We had their PC in the
shop a few months later and after the repairs,
decided to check their anti-virus software. I
found

least

the virus data file was 4 months old so I
updated it. Low and behold, it had 15 files that
were infected with viruses from about 40 days
ago.

Another customer bought a book with a
cd-rom inside that had a virus in it. So much
for commercial software being virus free...

So, if you don’t have an anti-virus
program, get one. If you do, make sure it’s
always up-to-date!!

Fast Back up Tape Drives
For anyone who has had to wait for

backup to complete knows that this is a long
and dreary time. The new TR-5 backup tape
drives are twice as fast as the earlier TR-4
drives, they also store more than twice as much
data on a tape.

For those still running the TR-3 tape
drives, it is faster yet.

Time to upgrade? Let us know. We will
be happy to provide a proposal.

Voice Mail Systems
Have you ever run into the situation

where your receptionist was sick, or not
coming in for some other reason and you had
to answer the phone? Or how about not getting
messages or phone numbers when someone has
called? How about so many calls in at once
that you miss some?

How would you like a receptionist who is
always on time, never takes a day off and never
misses any part of a message? Sound good?

We offer Voice Mail systems from Avaya
Communication and VoiceGate. Give us a call
for more details!


